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Terms of Trading IBS Flightcases LLC, Dubai UAE

These Terms and Conditions govern the supply of goods and products manufactured or sold by IBS Flightcases LLC ("the
Company") to the customer ("the Customer"). By placing an order, the Customer agrees to these Terms and Conditions in full.
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1. Definitions"Goods" “products” or “orders”refers to flightcases/ plastic cases/ crates and accessories or any other products
manufactured or sold by IBS Flightcases LLC.

2. Orders and Acceptance All orders are subject to acceptance by IBS Flightcases. We reserve the right to refuse any order
without obligation to give any reason.

3. Pricing Prices for Goods and products are current at the time of quotation. Prices may be subject to change later. The
customer will be notified of any price changes prior to order confirmation.

4. Payment Terms Payment is due in accordance with that stated in the quotation and/ or at the time invoice is issued. Late
payments may incur interest at a rate of 1.5% per week.

5. Delivery Delivery times are estimates only. IBS Flightcases will endeavour to complete by the given date, but shall not be held
liable or responsible for customer losses due to delays in delivery, whether at fault or not.

6. Collection Customers collecting an order from our factory will be notified of a time and date to collect. Collection not made
within 48hrs of the notified date, may incur storage fee charges.

7. Risk and Title The risk in the Goods passes to the Customer upon collection or delivery. Title to the Goods remains with IBS
Flightcases until full payment has been made.

8. Design. Design and layout drawings will commence only upon receipt of the order confirmation and advance payment, Any
variation to the design quoted will be charged accordingly. In the event that the client wishes to change the design for any
reason once signed off, an additional design fee will be charged for each and every design variation thereafter.

9. Samples. We make every effort to provide exact colour matches of laminates for large volume or repeat orders. Due to the
variation in batches and /or suppliers, we cannot always guarantee an exact colour match.

10. Customer delays The customer agreees that IBS Flightcases may invoice for cases completed as part of an order, if the
customer delays design sign off for one or more of the other cases that form part of the total order.

11. Insurance The Customer agrees to maintain adequate insurance coverage for any equipment issued to, or held by IBS
flightcases during the manufacturing process or at any time. IBS Flightcases is not liable for any damage, loss or theft to any
customer equipment while held on their premises, or whilst in transit.

12. Cancellations If the customer wishes to cancel an order for any reason, they agree to pay all the related design and
production costs incurred by IBS Flightcases, up to the time of cancellation.

13. Warranty IBS Flightcases warrants that Goods supplied will be free from defects in material and workmanship at the time
of delivery.

14. Liability IBS Flightcases shall not be liable for any indirect or consequential loss arising from the use or inability to use the
Goods or Services.

15. Governing Law These Terms and Conditions shall be governed by and construed in accordance with the laws of the United
Arab Emirates.

16. Amendments IBS Flightcases reserves the right to amend these Terms and Conditions at any time, with any changes being
effective immediately upon publication on our website or directly communicated to the Customer.

17. Acceptance of Terms By placing an order with the Company, the Customer acknowledges that they have read, understood,
and accepted these Terms and Conditions.
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